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Footscray: 
1st Floor, 273 Barkly Street 
Phone: (03) 9687 4500 
Fax:      (03) 9687 4511 
E: newhope@vicnet.net.au  

Ascot Vale: 
13a Wingate Ave 
Phone: (03) 9376 5244 
Fax: (03) 9376 2676 
E:chrisoulak@southcentralmrc.org.au   

Werribee: 
Suite 10, 2-14 Station Pl, 
Phone:  0418 361329 
Fax: (03) 9741 5739 
E: werribee@nhf.org.au  

 

elcome to the NHF Refugee Resource 
Centre winter newsletter, keeping you up-to-
date with the activities at the Western offices 
of the New Hope Foundation.  We continue to 
address the needs of community groups and 
individuals. 
The offices have a constant stream of clients 
and enquiries both on the phone and through 
the door.  Our co-tenants, The Smith Family & 
African Holistic Social Services have also 
been busy with activities and programmes.  
 
 

New Werribee Office  
 
New Hope Foundation successfully applied for 
funding from DIAC to address the settlement 
needs in the Cities of Wyndham and Melton.   
We look forward to working closely with the 
community members of this municipality. This 
project will focus on community capacity 
building and integration as well as providing 
casework services and leadership 
development.  
At present the office is in central Werribee, co-
located with the Wyndham Legal Service. 
Contact information is detailed above. 
 
 

Students 
 
At the Footscray office we have really enjoyed 
having Alison Heseltine & Karri Ambler here 
on placement. They have been responsible for 
the Food Access programme, organised a 
successful fundraising event, started up 
women’s exercise groups, helped with the 
ongoing accommodation requests, hosted 
health information sessions and took on the 
Refugee week activity tasks enthusiastically.   
 

 
 

 
              
Alison & Karri said……….. 
“Our three month student placement here at 
NHF has been insightful, rewarding and has 
allowed us to reflect on our personal and life 
experiences in Australia and overseas.  
Working together with the community at a 
grass roots level has allowed us to be creative 
and in doing so building trust and great rapport 
within the communities – in particular the 
Liberian, Sudanese, Somali and Congolese 
women. 
The exercise programme that we implemented 
on Wednesday’s was a huge success and we 
saw the women break down their barriers, 
transmogrify and begin to engage and 
socialise with each other in  
English on a regular basis. 
NHF in Footscray has been a bundle of 
supportive laughs, although the system has 
proved frustrating at times, thinking outside the 
box and delivering and maintaining the service 
of NHF to the best of our ability has been a fun 
and rewarding challenge. 
Thank you all for your support, encouragement 
and humour.” 
 
We now have two new Community 
Development students at the Footscray office; 
Brent and Ozebay. 
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Workforce Participation Program 
(WPP) 

 
The Footscray office employment programme 
has met all its targets six months ahead of 
schedule!  A very successful project!  
There continues to be plenty of jobseeker 
interest from community members, although 
we are presently not accepting any new 
participants. 
In the office we have been implementing 
changes to our record keeping work that were 
suggested after the audit by the Department 
for Victorian Communities. 
We continue liaising with KR Castlemaine and 
the workers who are employed there, along 
with the Bendigo Regional Ethnic 
Communities Council (BRECC) and the local 
agencies and volunteers who have assisted all 
the workers and their families who have 
relocated there.  
 
 

Moonee Valley Outpost 
 
Landscape of Learning Project 
This was set up to support new arrivals in 
developing a sense of connection and 
belonging to their new country through 
learning about the Australian landscape.  A 
number of outings were organised and women 
who participated talked about how the 
Australian landscape compared to that of their 
own country.  The Landscape for Learning 
project was funded by the Moonee Valley 
Council and Parks Victoria.   
 

 
 
Kayyo Oromo Womens’ Group 
The group meets every Friday afternoon at 
120 Racecourse Rd Flemington and is open to 
new members.  They have just finished a 
series of health information sessions run by 
Doutta Galla Community Health Centre.  The 
Kayyo Oromo Womens’ Group now wants to 
learn how to make funding submissions to 
secure a driver education programme.  A 

Leadership Training Program is planned for 
later in the year. 
 
SWOM Network  
     HAPPY BIRTHDAY SWOM NETWORK! 
This group of women have now established its 
office base at New Hope in Footscray.  The 
SWOM women meet monthly and have been 
able to purchase some office equipment such 
as a laptop, a multipurpose printer and a video 
camera.  These will help the members in 
conducting their activities. 
 
From their Chairperson, Hakima …  
“On behalf of SWOM members I would like to 
take this opportunity to thank VMC for making 
it possible for us to buy the equipment.  For 
the New Hope Foundation staff we can never 
thank you enough for your undivided attention 
and support whenever we need it.  Well done 
Elias, John, Chrisoula & Julie.” 
 

 
 
Focus Groups 
Chrisoula is currently planning focus groups 
for the South Sudanese and Ethiopian 
community to determine their needs in relation 
to the local area.  This project is running in 
conjunction with the community centre. 
 
 

Community Grants Applications 
 
Elias and John continue to apply for grants for 
NHF and also support community groups in 
their applications for grants through the Local 
Councils, Victorian Multicultural Commission, 
various Trusts and the Dept. of Family & 
Community Services.   
Some community groups have received 
funding and are carrying out their planned 
activities.   
 
NHF has received a grant from the Consumer 
Credit Facility to run community education 
programmes around consumer issues. 
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We were fortunate to receive another 
generous grant from Parks Victoria to make 
more of community programmes possible. 
Sports Without Borders have given funds to 
stage a soccer tournament and for the 
purchase of balls and uniforms. 
RACV have given a grant for driver education, 
helping some community leaders to get their 
license. 
Doxa Youth have donated funds to the 
Footscray homework tutoring programme. 
 
Thanks also go to a very motivated and 
capable young lady, Isobel Orr.  As part of her 
International Youth Leadership activities, 
Isabel arranged a Theatre Sports evening in 
conjunction with her local schools, the 
proceeds were donated to NHF.  We thank 
Isobel for her initiative and also for the 
generous donation. 
 
 

Opportunities for Voluntary Work 
with Refugee Communities 

 
Thanks go to the dedicated volunteers who 
give their time and skills to each centre and in 
doing so help many individuals and families 
make a smoother transition to life in Australia. 
The resource centre welcomes the support of 
volunteers who assist in a variety of tasks 
including Reception, Material Aid Service 
support, and Homework Tutoring support.  
 
Pictured below is Carol Ferris; one of our 
wonderful sewing teachers.    
  
 
 
 
 
 
 
 
 
 
 
Thanks Carol for your dedication and 
willingness to share your wealth of knowledge 
of dressmaking and design.  
Carol teaches sewing skills to the Chin & 
Burundi women. 
 
Volunteers are still being matched up with 
individuals and community groups helping with 
anything from transport skills to group 
management. 
 

Liz has started up a conversational English 
group on Friday mornings at the Footscray 
office.  This is well attended and the life skills 
gained by the women assist them in making a 
new life here in Australia. 
Deb has taken on the voluntary role of 
Volunteer Casework Coordinator.  She is 
assisting John with the volunteers helping the 
settlement programme overflow and all the 
other outreach programmes. 
 
________________________________ 

Reference Groups  
 
By identifying problems and finding solutions, 
the New Hope Foundation can help make the 
transition into Australian life easier for the new 
arrivals.  
The ‘Ethnic Issues’ (Myanmar) reference 
group continues to address the lack of housing 
& childcare, new employment & training 
options, driver education and settlement 
difficulties.   All-Australia Migration came and 
spoke about the process of being an 
immigration proposer to family members.  
 
 

Food Access & Nutrition 
 
This programme aims to get healthy food into 
the homes of those who find it difficult to get 
out to shop and those who are unsure about 
new foods.  Participants go with the students 
to access cheap fresh foods and are then 
taken home with their shopping.   
Linked in to this are cooking classes, held in 
the hall behind the Footscray office.  Thanks to 
Andrea, a dietician from Western Regional 
Health Centre. 
  
_____________________________________ 

Sewing Groups 
 
The sewing groups are held four afternoons a 
week in the multi purpose room at NHF 
Footscray.  The women are learning how to 
use sewing machines, how to make clothes 
from patterns and about different fabric types. 
The quality and quantity of all different types of 
garments produced is impressive.   
 
Tuesday and Thursday afternoons – Chin 
Wednesday afternoons – Burundi 
Friday afternoons – Open to all 
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Homework Support Group 
 
The NHF Footscray Homework Group is held 
in the library at Gilmore Girls College every 
Tuesday and Thursday from 4-6pm.  There is 
a consistent group of students who come to 
the homework group. Our thanks go to the 
volunteer tutors and the overseeing teacher.  
All school children from refugee backgrounds 
are welcome. 
 
 

Material Aid Service 
 
We continue to receive generous donations 
from the public of household furniture, play 
equipment, baby equipment, computers and 
other household items.   The New Hope 
Material Aid Service is very busy on a weekly 
basis (Tuesdays), picking up the donated 
goods and delivering much needed items to 
many families in need across the West. 
 
 
 

Computer Classes 
 
Computer classes are running again two 
mornings a week.  These classes are for all 
skill levels. 
Tuesdays and Wednesdays 10 – 12 in the 
multi purpose room at Footscray. 
 
 

Legal Advice 
 
The Footscray Community Legal Centre, 
AMES & NHF are collaborating in this 
programme.  On Monday and Wednesday 
afternoons there are appointments available to 
anyone with legal problems at the AMES 
Education office, Barkly St. 
There will be legal professionals available to 
give free advice on legal matters, settlement 
difficulties and financial counselling.   
 
 
 
 
 

Housing Projects 
 
The Western Region Private Rental Project 
with the South Sudanese continues with NHF 
in partnership with Melbourne City Mission.  
This looks at private rental education, teaching 
tenants about rights & responsibilities.  The 
group gives information about practical things 
like changing light bulbs, gas pilot lights, 
rubbish, lawns etc. 
The consequences of accommodation that is 
scarce, too expensive and a lack of support for 
new arrivals is one of the big issues facing our 
settlement workers.    
 
  

Bus Hire Service 
 
Both of the vans continue to be utilised by 
service providers and community groups.  
Please contact us in advance should you wish 
to access community transport.   
 
 
 

Future Events 
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Website: www.newhope.asn.au   
 
To Email: Footscray Resource Centre: newhope@vicnet.net.au  
  Footscray Employment: employ@nhf.org.au   

Prahran New Hope:   committee@nhf.org.au  
New Hope Foundation: enquiry@nhf.org.au  
Oakleigh New Hope:  mrcoak@vicnet.net.au   
Werribee:   werribee@nhf.org.au  
Ascot Vale:   chrisoulak@southcentralmrc.org.au   
 

 
 
 
 
 
The New Hope Foundation – 
Refugee Resource Centre 
 
1st Floor, 273 Barkly Street 
Footscray 3011 
 
Phone: (03) 9687 4500 
Fax: (03) 9687 4511 
 

 
Footscray Mobiles –  
 
John – 0418 361329 
Elias – 0418 371357 
Kass – 0432 653095 
Michael – 0417 533113 

 
New Hope Migrant & Refugee 
Centre 
 
Head Office - Prahran 
Grattan Gardens Comm. Centre 
40 Grattan Street 
Prahran 3181 
Phone: (03) 9510 5877 
Fax:      (03) 9510 8971  
 

 
The New Hope Foundation – 
Refugee Resource Centre 
 
Werribee Office 
 
Suite 10, 12 – 14 Station Place 
Werribee 
Vic. 3030 
Phone: (03) 0418361329 
Fax: (03) 97415739 
 

 
New Hope Migrant & Refugee 
Centre 
 
Oakleigh Office 
 
18 Chester Street,  
Oakleigh 3166 
Phone: (03) 9563 4407 
Fax: (03 ) 9563 4365 
 

 
New Hope Migrant & Refugee 
Centre 
 
 

 


