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elcome to the NHF Refugee Resource 
Centre autumn newsletter, keeping you up-to-
date with the activities at the New Hope 
Foundation Refugee Resource Centre in 
Footscray.  We continue to address the needs 
of community groups and individuals. 
The office has a constant stream of clients and 
enquiries both on the phone and through the 
door.  Our co-tenants, The Smith Family & 
African Holistic Social Services have also 
been busy with activities and programmes.  
 
 

Reference Groups  
 
By identifying problems and finding solutions, 
the New Hope Foundation can help make the 
transition into Australian life easier for the new 
arrivals.  
We have had reference group meetings for the 
Burmese community.  They have chosen 
‘Ethnic Issues’ as the name for their combined 
reference group. Topics addressed were; lack 
of housing & childcare, employment & training 
options, driver education and settlement 
difficulties.  Along with New Hope, the Ethnic 
Issues group is working with the Hobson’s Bay 
Council regarding access to private rental 
housing and with the Wyndham Council for 
homework groups and access to bigger 
meeting halls.  Bereavement Assistance came 
and explained the funeral process to the 
group.   
 
 

Opportunities for Voluntary Work 
with Refugee Communities 

 
Thanks go to the dedicated volunteers who 
give their time and skills to the centre and in 
doing so help many families make a smoother 
transition to life in Australia. 

The resource centre welcomes the support of 
volunteers who assist in a variety of tasks 
including Reception, Material Aid Service 
support, and Homework Tutoring support.  
Pictured is Robert Brierley who is our longest 
serving volunteer.  Thanks Robert for your 
ongoing support and cheerful manner. 
             

 
 
Volunteers are being matched up with 
individuals and community groups to help with 
anything from everyday life skills to group 
management. 
 
 

Students 
 
We have welcomed Alison Heseltine & Karri 
Ambler, both final year Social Work students.  
They have taken on various tasks 
enthusiastically.   
Guided by Elias & John, they are managing 
the food access programme.  Alison & Karri 
are kept busy with settlement support, 
especially accommodation issues and are 
available on Fridays 9-1pm.  They are involved 
in the combined activities planning for Refugee 
Week.  
They compiled a survey on community needs 
and have distributed this to women and youth. 
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Workforce Participation Program 
(WPP) 

 
The employment programme is progressing 
successfully. Over 70 participants have found 
work with 40 of these in full time employment 
for more than 4 months.   
There continues to be interest from the various 
refugee communities, those looking for work 
and employers looking for willing workers.  A 
programme review done by Dept. for Victorian 
Communities provided positive feedback about 
the success of the WPP run by The New Hope 
Foundation. 
We continue liaising with KR Castlemaine and 
the workers who are employed there. Some 
Sudanese & Burundi members of the KR team 
& their families performed traditional dances 
and were involved in school productions at the 
Castlemaine State Festival. They were 
welcomed onto the land & into the community 
by the local Indigenous Elder Aunty Carmel.  
 

 
 
 
 

Community Grants Applications 
 
Several community groups have been 
applying for grants through the Local Councils, 
Victorian Multicultural Commission, various 
Trusts and the Dept. of Family & Community 
Services.  Activities that may be made 
possible through these grants are; drivers’ 
education, subsidised driving lessons, sporting 
events, equipment needs, craft classes and 
much more. 
Some community groups have received their 
funding and are carrying out their planned 
activities.  The Burundi women’s sewing group 
being one of these. 
  
 

Food Access & Nutrition 
 
This programme aims to get healthy food into 
the homes of those who find it difficult to get 
out to shop and those who are unsure about 
new foods.  Participants go with the students 
to access cheap fresh foods and are then 
taken home with their shopping.   
Linking in with this is a 2 hour Cooking Class 
held twice a week with Andrea, the Dietician 
from the Western Regional Health Centre. 
 
_____________________________________ 

Sewing Groups 
 
This year there are two sewing groups held in 
the big room at NHF Footscray.  These 
women are learning how to use sewing 
machines, how to make clothes from patterns 
and about different fabric types.  
On Fridays, our enthusiastic volunteer teacher 
Maureen has lots of fun, as do the women who 
are making various garments. On 
Wednesdays there is sewing for Burundian 
women.  We are fortunate to have Carol 
teaching this, she brings with her many years 
experience as a dressmaker/designer.  
Four new sewing machines were purchased. 
In conjunction with The Smith Family and 
VIEW, we have had other sewing machines 
and some big boxes of fabrics and other 
sewing essentials donated.  

 
 
 

Homework Support Group 
 
The NHF Footscray Homework Group is held 
in the library at Gilmore Girls College every 
Tuesday and Thursday from 4-6pm.  The 
students who come to the homework group 
get the help they need with their schoolwork, 
thanks to the volunteer tutors.  All school 
children from refugee backgrounds are 
welcome. 
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Material Aid Service 
 
We continue to receive generous donations 
from the public of household furniture, play 
equipment, baby equipment, computers and 
other household items.   The New Hope 
Material Aid Service is very busy on a weekly 
basis, not only picking up the donated goods, 
but also delivering much needed items to 
many families in need across the West. 
 
 

Community Garden Project 
 
The Ethiopian Gentlemen’s group continue 
their gardening activities at the Braybrook 
Community Centre.    
Their garden beds have been well nurtured.  
Some of the men are seen here as they 
harvest their first crop of vegetables.   
Happy gardening!   
 

 
 
 

Bus Hire Service 
 
Both of the vans continue to be utilised by 
service providers and community groups.  
Please contact us in advance should you wish 
to access community transport.   
 
 

Computer Classes 
 
There is another of the very popular Computer 
Skills class run on Tuesday mornings at New 
Hope, Footscray, from 9 January, 10.00am – 
12.00pm.  If you are interested please book 
your place now. 
 
 
 
 

Legal Advice 
 
In conjunction with the Footscray Community 
Legal Centre, AMES & NHF there will be a 
weekly legal clinic.  This will begin in late May, 
at the AMES Education office, Barkly St. 
There will be professionals available to give 
free advice on legal matters, settlement 
difficulties and financial counselling.   
 
 

Housing Projects 
 
The Western Region Private Rental Project 
with the South Sudanese continues with NHF 
in partnership with Melbourne City Mission.  
This looks at private rental education, teaching 
tenants about rights & responsibilities.  The 
group gives information about practical things 
like changing light bulbs, gas pilot lights, 
rubbish, lawns etc. 
The consequence of accommodation that is 
too expensive and a lack of support for new 
arrivals is the big issue facing our settlement 
workers.    
  
 

Werribee Outreach 
 
The community settlement workers, John & 
Elias have established an office for the New 
Hope Foundation Outreach in central 
Werribee.  They are available for community 
consultations and support on Mondays, 
Wednesdays and Fridays.   
The office is in with the  
Wyndham Legal Service,  
Suite 10, 2-14 Station Pl,  
Werribee,  3030.   
Phone,  97410198. 
Fax 97415739 
 
 

Future Events 
 
Refugee Week:  17-24 June 2007.   
Collective activity with the local service 
providers is planned, including soccer games, 
excursions, great food, dancing, art 
exhibitions, music and more. Further 
information is available at the office. 
 
Reference Group Meetings;   
Ethinic Issues (Burmese) Group – 2 May 2007 
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Website: www.nhf.org.au  
 
To email: Footscray Resource Centre: newhope@vicnet.net.au  

Oakleigh New Hope:  enquiry@southcentralmrc.org.au  
Prahran New Hope:   ggcc@southcentralmrc.org.au  
New Hope Foundation: enquiry@nhf.org.au  

 
 
 
 
 
The New Hope Foundation – 
Refugee Resource Centre 
 
1st Floor, 273 Barkly Street 
Footscray 3011 
 
Phone: (03) 9687 4500 
Fax: (03) 9687 4511 
 

 
New Hope Migrant & Refugee 
Centre 
 
Head Office 
18 Chester Street, Oakleigh 
3166 
Phone: (03) 9563 4407 
Fax: (03 ) 9563 4365 

 
New Hope Migrant & Refugee 
Centre 
 
Prahran Office 
Grattan Gardens Comm. Centre 
40 Grattan Street 
Prahran 3181 
Phone: (03) 9510 5877 
Fax:      (03) 9510 8971  
 

 


